
How to Obtain a Dependent Debit Card from the FlexChecks Flex Plan Participant Portal 
 
First, add your dependent: 
 

1. Go to Claims, Submit a claim 

 
 
2. Select the current plan year: 

 
 
3. Click on “New Dependent” 

 
 
4. Click on “Add New Dependent” 

 
 
5. Enter your dependent information: 

 



Then, Request the Dependent Debit Card 
 
6. Click on “Request a Dependent Debit Card” 

 
 
7. Click all three (3) places:  Request a Card (for your dependent as shown), Allow Access to the plan you 

choose, and agree to the Terms of Use.  Then click Submit.  

 
 
8. Your card will arrive in 7-10  business days at the address shown on the Personal Information Tab 

(correct it if it is not accurate). 
 
If you have any questions, please email us at processing@flexchecks.com. 


